
AI o�ers solutions for societal challenges

The government makes optimal use of AI in the performance of 
public tasks

Public values and human rights remain protected

The safety of citizens, businesses and government entities in
the Netherlands remains protected at all times

AI is applied in such a way that everyone can trust it

Markets are open and competitive, and o�er good 
consumer protection

AI research and innovation in the Netherlands are of high quality
and are leading in Europe

The Netherlands is at the forefront of Europe in high-quality digital
and intelligent connectivity for e�ective AI applications

The Netherlands has excellent training opportunities for living 
with AI and more talent for working with AI

The Netherlands has more usable data for AI applications to 
improve AI developments

Strategic Action Plan for Arti cial Intelligence 

Track 2

Track 3
Strengthening the 

foundations

Creating the 
right conditions

Track 1
Capitalising on societal and 

economic opportunities

The Netherlands is able to capitalise on AI’s societal and economic opportunities, as well as to safeguard the public interests of AI, thus 
contributing to prosperity and well-being

AI entrepreneurship is stimulated



Solving societal 
challenges

Government’s use of AI for 
public tasks

Cooperation on societal 
challenges

Organisational integration

Be�er cooperation

The government experiments

Government encourages 
companies to perform public tasks

Government stimulates start-ups

Companies use knowledge

Encouraging AI 
Entrepreneurship

Actions include:
• Knowledge and Innovation Agendas 

2020–2023 for missions and key technolo-
gies, including AI. 

• Research into design principles for AI in the 
legal domain (CWI, the national research 
institute for mathematics and computer 
science,  TNO the Netherlands organisation 
for applied scienti�c research, the UvA, 
University of Amsterdam and the OM, the 
Dutch public prosecution service). 

Actions include:
•  The digital course series on AI by the 

Academy for Digitalisation and Computerisa-
tion of the Government, is available for every 
civil servant in the Netherlands.

Actions include:
• Ministry of the Interior and Kingdom 

Relations (BZK), Association of Netherlands 
Municipalities (VNG) and Netherlands 
Enterprise Agency (RVO) organise round 
tables on the public domain and the technolo-
gies applied there, such as chatbots.

• The government organises expert meetings 
on AI for various professional disciplines 
(technical and otherwise), such as architects, 
developers and data scientists.

Actions include:
•Ministry of the Interior and Kingdom 

Relations (BZK), Association of Netherlands 
Municipalities (VNG) and others experiment 
with AI, with a focus on ethics by design and 
algorithm transparency.

• Government agencies such as the police, the 
Netherlands Enterprise Agency and P-Direkt 
(the Shared Service Centre for HRM of the 
Dutch government) develop a chatbot.

Actions include:
• Ministry of the Interior and Kingdom 

Relations (BZK), together with a regional 
party, publishes a second AI SBIRtender.

• Ministries participate in the largest AI and 
blockchain hackathon in the world: Odyssey.

Actions include:
• Improved access to innovation funding and 

venture capital through Innovation Credits, 
the Seed Capital Scheme and the Dutch 
Venture Initiative.

• Stationing start-up Liaison O�cers in San 
Francisco/Los Angeles, New York/Boston, 
Singapore, Berlin, Paris and London.

Actions include:
•Plan of the Netherlands AI Coalition  to 

enhance synergies between research, 
education and organisations.

• Regional smart industry hubs and data 
value hubs provide SMEs with tools and 
training modules for responsible use of AI.

• Chambers of Commerce o�er hands-on AI 
information to SMEs..

Track 1 | Capitalising on societal and economic opportunities 
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AI research and innovation 
in the Netherlands 

Excellent training 
opportunities Usable data Connectivity

Digital literacy for primary and 
secondary education

Vocational and higher education

Sharing data

Computing power

Intelligent connectivity

Stimulate fundamental and 
applied research into AI

Be�er international
cooperation

Actions include:
• The Dutch Research Council 

(NWO) publishes an AI research 
agenda 

• Establishing an AI knowledge 
centre that is leading in Europe 

• Dutch Ministry of Education, 
Culture and Science (OCW) 
invests in the supercomputer at 
SURF

Actions include:
• The Netherlands is prominently 

active in European AI consortia 
like BVDA/EURobotics, AI4EU, 
CLAIRE and ELLIS.

• Strengthening international AI 
cooperation through the 
Holland Innovation Network 
and economic missions.

Actions include:
• AI is one of the a focus areas 

in the innovation actions of 
the Digital Connectivity 
Action Plan.

Actions include:
• The Regional Investment Fund  

improves the alignment of the 
Secondary vocational education 
with the labour market.

• National Data Science trainee 
programme.

Actions include:
• Inclusion of digital literacy in 

revised curriculum for 
primary and secondary 
education.

 
• Businesses improve their 

support to education 
through the Digitalisation 
Agenda for primary and 
secondary education.

Actions include:
• The STAP-scheme (labour 

market position stimulus) 
invests in individual budgets for 
training and development 
(€200 million).

• A multi-annual programme for 
the improvement of Lifelong 
Development.

Actions include:
• Inventory of data sharing 

solutions amongst others for AI 
and data markets. 

• The Netherlands actively 
contributes to Common 
European Data Space (including 
for AI). 

Actions include:
• Promote FAIR principles for 

private data sharing for AI.

• Promote the reuse of public 
data via data.overheid.nl and 
developer.overheid.nl.

Actions include:
• Exploration of AI applications to 

improve network performance.

Actions include:
• In the Digital Europe 

Programme, the Nether-
lands is commi�ed to 
collaborating on research 
and innovation of High-Per-
formance Computing for AI.

Be�er opportunities for
further training

Usable data Connectivity

Track 2 | Creating the right conditions
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Track  3 | 

Public values and human 
rights protected Trust

Legal and ethical frameworks

Open, competitive markets
and consumer protection

Competitive markets

Security

Research into responsible AI 
development and application

Intellectual Property

Consumer protection

Actions include:
• Research into the
- legal aspects of decision-
   making algorithms;
- risks of facial recognition 
   technology; 
- European certi�cation of AI 
   applications in the 
   administration of justice.

• Establishing a transparency lab 
for government organisations. 

Actions include:
• Stimulating the participation of 

Dutch companies as well as 
public organisations in the pilot 
phase of the ethical guidelines 
for AI from the High Level Expert 
Group of the European 
Commission. 

Auditable

Actions include:
• Netherlands Research Organisa-

tion NWO’s call for research on 
explainable, socially conscious 
and responsible AI

Actions include:
• The government invests in 

research into the responsible use 
of AI as well as the transparency/ 
explainability of algorithms 
(VWData programme).

E�ective supervision
Actions include:
• Research into the supervision of 

algorithms

Actions include:
• The government advocates that 

a European regulator should be 
able to impose ex-ante 
obligations on large digital 
platforms with a gatekeeper 
function o which consumers 
and businesses are heavily 
dependent.

• The Netherlands Authority for 
Consumers and Markets (ACM) 
develops expertise on new 
technologies as well as business 
models and their e�ects on 
competition analysis.

Actions include:
•The Netherlands has 

accepted the Directive on 
be�er enforcement and 
modernisation of EU 
consumer law.

Actions include:
•Implementation of the new 

European Copyright Directive 
amongst others pertaining to 
text and data mining activities.

Actions include:
• Research into the impact of 

the usage of AI on national 
security.

• Research into the use of new 
technologies – including AI – 
for cyber resilience.

Strengthening the foundations

SecurityPublic values and human 
rights protected
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